
Crisis Contact Numbers 
FOR ANY EMERGENCY ISSUES CALL 911 as of 8.26.21 

Hotlines: 

Mobile Crisis Assessment Team (MCAT)  (877) 369-6699  (844) 732-6228 

National Suicide Prevention Lifeline 800-273-TALK (8255) TTY line: 800-799-4889 

Chenango County Catholic Charities Crime Victims 24-Hour Hotline  (607) 336-1101 
National Domestic Violence Hotline 800-799-7233 TDD: 800-787-3224 

NY State Domestic Violence Hotline English: 800-942-6906  Spanish: 800-942-6908 

Child Abuse Hotline 800-799-7233 TDD: 800-638-5163 
Office of Addictions Services and 
supports: 
 

Substance/24/7 HOPEline: Call 1-
877-8-HOPENY 

Text 467369. 
 

 
Police Departments: 

Norwich Police Department (607) 334-2424 18 East Main Street, Norwich 

Chenango County Sheriff's Office (607) 334-4040 / (607) 334-2000 279 County Route 46, Norwich 

Norwich - State Police (607) 334-3296 5354 State Highway 12, Norwich 

Binghamton - State Police 607-775-1241 84 Crescent Drive, Kirkwood 
* Any emergent need for police, fire, or ambulance should be made by calling 911, who will 
in turn dispatch the appropriate agencies to assist. 
 

Emergency Medical Services / Ambulance: 
Superior Ambulance Service, Inc. (607) 772-1456 Binghamton, NY 

City of Norwich Fire & EMS Department (607) 334-3411 Norwich, NY 

Cooperstown Medical Transport (607) 433-0000 Delaware, Otsego, and Chenango  
* Any emergent need for police, fire, or ambulance should be made by calling 911, 
who will in turn dispatch the appropriate agencies to assist. 

 
Counseling / Advocacy: 

Chenango County Catholic Charities (607) 334-8244 3 O' Hara Drive, Norwich NY 
Chenango County Community Mental Hygiene 
Service (607) 337-1600 5 Court Street, Norwich, NY 

Alcoholics Anonymous (607) 722-5983 Binghamton, NY 

Chenango County Drug & Alcohol (607) 337-1680 105 Leilanis Lane, Norwich 



Opportunities for Chenango (607) 334-7114 44 W Main St, Norwich, NY 

Legal Aid Society of Mid-NY Helpline 1-877-777-6152 Binghamton, NY 
 


